ZoomCalls VolP Phone Service

* For homes, offices, or call centers * For individ  ual users as well as for multiple agents *

* Includes long distance phone service to the USAa  nd Canada *
* Agents can be located virtually anywhere inthew  orld *

* Multiple agents can share packages of minutes or have their own plan *

* Agent calls and time used can be viewed at any ti

* Display any 10 digit phone number on the Caller |

me online *
D of the parties receiving calls *

Pre-Paid Packages of Minutes with No Expiration Dat e

To be used with either Dolphin Power Seller or Cricket Click It Click Dialer or Tiger Auto Dialer.
Note: Only answered (connected) calls are charged.
Busy signals, disconnected numbers, and unanswered calls are NOT charged.

Package Price MinuteS  Number of Answered Calls  Cost Per Minute
#1 $10 500 Up to 1,000 2.0¢ per minute
#2 $19 1,000 Up to 2,000 1.9¢ per minute
#3 $36 2,000 Up to 4,000 1.8¢ per minute
#4 $85 5,000 Up to 10,000 1.7¢ per minute
#5 $160 10,000 Up to 20,000 1.6 ¢ per minute
H#6 $750 50,000 Up to 100,000 1.5¢ per minute

Our competitors advertise “unlimited calling”, but they don'’t really mean it!
Just read their fine print! They charge by the month with long term contracts.
We do not have contracts or long term commitments.

See our “Terms of Service” and “Liability & Responsibility” for details.

Requirements to use ZoomcCalls:

1) Desktop or Laptop PC with Windows XP, Vista, or 7.

2) High speed (broadband) internet connection
Note: Consistent bandwidth of at least 90 kbps of both upload and download speed per user is required. (if outside
USA or Canada, more bandwidth may be required for high quality calls). Some anti-virus software may block or
degrade your VoIP service. If using a cable internet connection, we recommend using a Quality of Service (QOS)

modem if your bandwidth is inadequate for high quality sound. Wireless internet connections may or may not work
well, depending on signal strength.

3) USB or PC Headset.
4) Our Dolphin Power Seller or Cricket Click It Click Dialer or Tiger Auto Dialer (see below).
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Polphin Power Seller

Call 2 to 3 times as man y people per day, compared to dialing by hand!
Includes Power Dialer, Cl ick Dialer, CRM, and Phone List Manager

NYKSIEM One Time Cost for a Dolphin Software License

...or...

NIl cach for 10 or more Dolphins

Try Dolphin for FREE for up to 250 calls.
www.DolphinDialer.com
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Cricket Click it
Click Dialer

To instantly dial a phone number, just click to highlight the number on any of the CRMs below.
Works with ACT!, SalesForce, LeadMaster, SugarCRM, ZOHO,
QuickBase, Excel, Outlook, Leads360, FreeCRM, FileMaker

S8 One time cost!

Try Cricket Click It Click Dialer for FREE forupt 0 250 calls.
www.ClickDialing.com
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TIGER Auto Dialer

One Line VoIP System
Automatically delivers about 60 calls per hour

(Costs about 1 cent per answered call,
depending on length of your message)

Automatically calls with information, announcements , reminders, or warnings.

Standard $199 ...or... Deluxe $299 with Text-to-Speech

One time cost plus about 1 cent per answered call.
Try Tiger for FREE for up to 50 calls.

wWwWw.evs7.com/autodialers




Need Telephone Lists?

Residential & Business Lists for USA and Canada
$239 per state or province or entire USA $1,995 or  entire Canada $1,495

www.TelephonelLists.biz

ZoomCalls — Owned & Operated by Electronic Voice Se  rvices, Inc.

ZoomCalls Terms of Service:

Customers must sign up and renew service by credit card or PayPal online at www.ZoomCalls.com.

Pre-paid Packages of Minutes - Usage time is calculated in 30 seconds minimum per call; thereafter, in 6
second increments. Usage time starts when a call is answered. Minutes are not deducted if calls are busy or not
answered. Unused minutes never expire. Customers may purchase packages of minutes when needed. The
customer will never be automatically charged for VolP service minutes.

Calls may only be made into the USA and Canada, but callers may be located virtually anywhere in the world.
Customers may choose any 10 digit working telephone number to be displayed on the Caller ID of parties they are
calling.

ZoomCalls may not be used for directory or operator assistance.

ZoomCalls (owned and operated by Electronic Voice Services, Inc.) reserves the right to refuse service to anyone it
deems unsuitable or for any use it deems unsuitable.

Customers may try ZoomcCalls service for free before purchasing for a limited number of calls to ensure that it works
properly in each Customer’s environment; therefore, there are no refunds of VolP service after purchasing packages
of minutes.

ZoomCalls prices and Terms of Service may change from time to time.

ZoomCalls has the right to terminate anyone’s service, without refund, if violating any of these terms or any of the
items in “Liability & Responsibility” below.

Liability & Responsibility:

ZoomCalls strives to keep service to customers operational 100% of the time; however, various factors can cause
outages or degradation from time to time. Those factors can include, but are not limited to, acts of nature or
equipment, power, or internet failure or disruption, resulting in degradation or loss of service. Regardless of the
causes or damages incurred, ZoomCalls’ aggregate liability will in no event exceed the service charges with respect
to the affected time period.

Customers are responsible for determining in advance, from legal counsel, if their intended uses of ZoomCalls will be
permissible, according to various laws or regulations covering telemarketing, do not call lists, etc.

Customers subject to Do Not Call laws are responsible for properly “scrubbing” their telephone lists. ZoomCalls and
Electronic Voice Services, Inc. are not liable if Customer does not perform this properly.

Customers are responsible for having the proper computer, appropriate headset, and adequate internet bandwidth to
operate the service without degradation of quality.

Customers must be aware that ZoomCalls will not operate without internet service or electricity.

ZoomCalls cannot be relied upon for calling 911 in an emergency. Emergency operators will not automatically know
your physical location to render assistance.

Customers may not use ZoomcCalls service unlawfully, fraudulently, immorally, or for any inappropriate conduct.

In no event will ZoomCalls, Electronic Voice Services, Inc., or it's officers, directors, employees, affiliates, agents, or
service providers be liable for any direct, incidental, indirect, special, punitive, exemplary, compensatory, or
consequential damages, including but not limited to personal injury, wrongly death, property damage, loss of data,
loss of revenue or profits, or damages rising out of or in connection with the use or inability to use the service,
including inability to access emergency help.

ZoomCalls and Electronic Voice Services, Inc. make no warranty, express or implied, including but not limited to, any
implied warranties of merchantability, fitness of the service for a particular purpose or any warranty that the service
will meet customer’s requirements.

Prices, Requirements, Terms of Service, and Liability & Responsibility are subject to change.




