
 
 

Liability & Responsibility 
 

This product has the capability of being operated in a variety of ways.  The Buyer/User assumes all liability and 
responsibility for only operating this product legally, according to federal, state, and/or local laws.  Laws are complex and 
may change from time to time, and laws vary from country to country and from state to state.  A violation of any such laws 
could result in significant penalties and other sanctions.  The Seller and the Manufacturer and its Technicians and 
Representatives are instructed not to offer any legal advice or interpretation of laws regarding the use of this product; 
however, if any advice or interpretation of laws is given, it should not be relied upon.  Prior to buying or using this product, 
the Buyer/User should consult with an attorney to determine the extent of permissible activities.  This is especially 
important if the Buyer/User intends to use any outbound dialing products (auto dialer, power dialer, predictive dialer, or fax 
broadcaster) for solicitation purposes (direct marketing, telemarketing, etc.).  In addition, the Buyer/User should be aware 
that he or she may be responsible for maintaining “Do Not Call” lists.  If using a “predictive dialer”, there are also laws 
regarding “DROPPED CALLS” or “ABANDONED CALLS”.  These are calls that are not connected to a live agent.  Among 
other things, those laws may require: 1) not hanging up before a specific number of rings, 2) playing an informational 
message if the call is answered but an agent is not available, and 3) not abandoning more than 3% of calls.  If “fax 
broadcasting”, the Buyer/User should be aware that it is NOT legal to randomly send unsolicited advertisements in the 
USA.  It is your responsibility to determine specifically what is legally required for your operation and to therefore use this 
product in a manner that will comply with any such laws. After purchasing this product, a refund is not available if any laws 
are later changed affecting the use of this product.      
 
The Seller and Manufacturer strive to provide the highest quality software and hardware; however, there are a number of 
factors that can cause system malfunctions including, but not limited to, operator error, software corruption, software 
bugs, telephone line problems, electrical surges, hardware defects, and computer failures.  The Manufacturer has 
provided the Buyer/User with tools to assist in cleaning the Buyer/User’s dialing lists of “Do Not Call” telephone numbers; 
however, the Manufacturer cannot guarantee 100% integrity or reliability of these tools.  The Seller and Manufacturer and 
its Technicians cannot be responsible if the Buyer/User adds other software or hardware that corrupt the system or for 
any other malfunctions.   
 
The Buyer/User is responsible for making frequent backups of his or her system to protect against any loss of valuable 
data.  The Seller and Manufacturer and its Technicians cannot be responsible for loss of data for any reason whatsoever.  
The Seller or Manufacturer will not be liable for any lost revenue, lost profits, penalties, fines, legal judgments, or other 
expenses due to loss of data, hardware or software problems, or for any other reason. 
      
By using this product, the Buyer/User accepts 100% of the responsibility and liability regarding its use and will hold the 
Seller and the Manufacturer and its Technicians and Representatives completely harmless from any fines, penalties, 
litigation, expenses, or claims for any reason.                                                                                              


