
Power Seller & Click Dialer Comparisons 
 

 
Product Features: 

 

 
Cricket 

Click Dialer 

 
Cricket Pro 
Click Dialer 

 
Cheetah  

Power Seller 

 
Dolphin 

Power Seller 

 
Dolphin Pro 
Power Seller 

One-Time Cost $99 $99 $299 $169 $169 
Type of Phone Service Used Soft Phone VoIP ZoomCalls VoIP LandLine RJ11 or 

Hard Phone VoIP 
Soft Phone VoIP ZoomCalls VoIP 

Monthly Phone Service Cost 
Including long distance 

Contact your 
phone carrier 

$29 
call USA-Canada 

Contact your 
phone carrier 

Contact your 
phone carrier 

$39  
call USA-Canada 

Call from where in the world Depends on your 
phone carrier 

Anywhere 
In world 

Depends on your 
phone carrier 

Depends on your 
phone carrier 

Anywhere  
in world 

Terms of Phone Service Contact carrier Month-to-Month Contact carrier Contact carrier Month-to-Month 
 

Phone Service Limitations 
Depends on your 

phone carrier 
 

No limit 
Depends on your 

phone carrier 
Depends on your 

phone carrier 
 

No limit 
Caller ID Display Depends on your 

phone carrier 
Display any 

number you want 
Depends on your 

phone carrier 
Depends on your 

phone carrier 
Display any 

number you want 
Click To Dial Yes Yes Yes Yes Yes 

Power Dial Lists No No Yes Yes Yes 
CRM No No Yes Yes Yes 

Customizable Scripts Yes Yes Yes Yes Yes 
Customizable Dispositions Yes Yes Yes Yes Yes 
Import/Export Phone Lists No No  Yes Yes Yes 

Do Not Call Scrubber No No Yes Yes Yes 
Calls Can Be Recorded Yes Yes Yes Yes Yes 
Call Back Scheduling No No Yes Yes  Yes 

Live call transfers  
& conference calls  

No Yes No  Only if  
carrier allows 

Yes 

Pre-scripted E-mailing No No Yes Yes  Yes 
E-mail to send Faxes No No Yes if you have  

fax web service 
Yes if you have  
fax web service 

Yes if you have  
fax web service 

Your recorded messages can be left on 
answering machines 

but you must wait to finish 

 
Yes 

 
Yes 

 
Yes 

 
Yes 

 
Yes 

Your recorded message can be left on 
answering machines 

while you zoom to next call 

 
No 

 
Yes 

 
No 

 
No 

 
Yes 

Supervisory Features: Silent Monitoring-
Recording & Whisper Coaching 

No Yes No No Yes 

Call/Agent Reports No Yes Yes Yes Yes 
 

Recommendations: 
Good  

Click Dialer  
Not for calling 

lists of numbers 

Best  
Click Dialer 

Not for calling 
lists of numbers 

Good  
Power Dialer 

For calling lists 
of numbers 

Good  
Power Dialer 

For calling lists 
of numbers 

Best Product 
Most Features 

Fastest and  
Most Productive 

 


